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Short shipments must be reported to Power Gear / Kwikee within 48 hours of receipt of order. AL

ONE COMPANY
MANY SOLUTIONS

1. Sign the carrier Delivery Receipt that the shipment was short. If possible.
Send the information to Power Gear / Kwikee department with the packing slip two ways:
- Fax to Power Gear / Kwikee at 1-574-256-1249
- E-mail to Power gear / Kwikee at warranty@pwrsysa.com
- Choose from list below for the short shipment.
A. Review the packing list; are any of the missing parts? If so, contact Power Gear / Kwikee to find out the
ship date of the backordered material.
B. Some of the material was lost in transit then please call the carrier service about submitting your claim.
C. Power Gear / Kwikee did not ship all the material that was on the packing list.
D. the packing list does not include all the material that | ordered or wrong quantities.
E. | am not sure what type of short shipment; please have the Power Gear / Kwikee representative contact
me.
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